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EXPLANATION OF SYMBOLS

To ggnify changed regulaion

Delete or discontinue

Change reating in an increase to a Cusomer’s hill
Moved from ancther taiff location

New

Change reaulting in a reduction to a Cugtomer’s hill

Changein text but no change in rate or charge

| ssued:

Effective: /. 2.9 7

By: Thomas  Fabbricatore
CTC Communications Corp.
360 Second Avenue

waltham, Masehuts 0254 [ APPROVED FOR FILING

DECISION #:_£203¢




ORIGINAL

CTC Communications Corp. A.CC. Taiff No. 1
Origind Shet 6

TARIFF FORMAT

A. Shest Numbering - Sheat numbers gppear in the upper right corner of the page.
Sheets are numbered sequentidly. However, new shedts are occasondly added
to the taiff. When a new shet is added between shedts dreedy in effect, a
decimd is added. For example, a new sheet added between shedats 14 and 15
would be 14.1.

B. Sheet Revison Numbers - Revison numbers dso gopear in the upper right
coner of each page. These numbers are usad to determine the modt current
sheat varson on file with the Commisson. For example, the 4th revissd Sheat
14 cancds the 3rd revised Sheet 14. Because of vaious suspenson periods,
defards ec. the Commisson follows in thar taiff goprova process, the most
curent shest number on file with the Commisson is not dways the taiff pege
in efect. Conault the Check Sheat for the sheet currently in effect.

C Paragraph Numbering Sequence - There are nine levels of paragraph coding.
Each levd of coding is subsavient to its next higher levd:

2.
21

211

211A.

2.1.1.A.1.
2.1.1.A.1.(2).
2.1.1.A.L.(a).L
21.1.A.1.(3).L.().
2.1.1.A.1.@).LG).(1).

| ssued: Effective: {|. 295
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TARIFF FORMAT (cont'd)

D. Check Shedts < When a taiff filing is mede with the Commisson, an updated
chek shegt accompanies the taiff filing. The check sheat ligs the sheat
contained in the taiff, with a coss reference to the current revison number.
When new pages are added, the check sheet is changed to reflect the revison.
All revisons made in a given filing are desgnaed by an adeik (*). Theae
will be no other symbals usad on this page if these are the only changes made
to it (i.e, the forma, ec. remans the same jud revised revison levds on
some pages). The taiff user should refer to the laiest check sheet to find out if
a paticular shett is the most current on file with the Commisson.

I ssued: Effective: {/. 2.5 9
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SECTION 1 - DEFINITIONS

Authorized User - A peson, firm, corporation or other entity who is authorized by the
ﬂ%]baribf?r to be connected to the sarvice of the Subscriber under the terms and regulations of
IS taiff.

Carrier = Usad throughout this tariff to refer to CTC Communications Corp. unless otherwise
dealy indicated by the context.

Commission -« The Arizona Corporation Commission.

Company - Used throughout this taiff to refer to CTC Communications Corp., the issuer of
this Taiff, unless othewise dearly indicated by the context.

CTC - Refes to CTC Communications Corp., the issuer of this Tarff.

Customer - Any person, firm, partnership, corporation, or other entity which uses
tdecommunicaions savices under the provisons and regulaions of this taiff and is
respongble for payment of chages The Cudome is dso a Subscriber when the Cugtomer
orgers savices on behdf of him/hersdf.

Dedicated Access Origination/Termination - Where access between the Cusomer and the
interexchange carier is provided on dedicated drecuits The cost of these dedicaied drcuits is
ather billed by the access provider directly to the Cugomer or End User or hilled to CTC,
who in turn, passes such charges through to the Cusomer or End User.

End User - Any person, firm, corpordion, patnership or other entity which uses the sarvices
of the Carier under the provisons and reguldions of this tariff. The End Us is responsble
for payment unless the charges for the sarvices utilized are accepted and pad by ancther
Cudomer.

Marks - A odllective teem to mean such items as trademaks sarvice marks trade names and
logos copyrighted words atwork desgns, picures or images or awy other device or
merchandise to which legd rights or ownership are hdd or resarved by an entity.

| ssued: Effective: I{Z ; ??
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SECTION 1 - DEFINITIONS (cont’d)

Personal Account Code - A numeric or dpha-numeric sequence unique to eech Traved Cad.

Serving Wire Center - A Spedified geogrgohic point from which the verticd and horizonta
coordinate is used in cdculdion of arline mileage

Subscriber - The person, firm, Customer, corpordion or other entity that aranges for the
Carier to provide, discontinue or rearrange tdecommunications services on bendf of itsdf or
others under the provisons and terms of this tariff. Also sse Cugtomer.

Switched ‘Access Origination/Termination - Where access between the customer and the
interexchange carier is provided on locd exchange company Feeture Croup drcuits and the
connection to the cusomer is a LEC-provided busness or resdentid access line

| ssued: Effective (/.27 T
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SECTION 2 - REGULATIONS
Undertaking of CTC

CTC’s savices ad fadliies ae fumished for communicaions between locaions
within the State of Arizona under the terms of this taiff. The Company’'s sarvices ad
fadlities are avalable twenty-four (24) hours per day, saven (7) days per wesk. CTC
aranges for ingdlation, operation, ard mantenance of the communications sarvices
provided in this taiff for Cugomers in accordance with the terms and condiitions set
foth under this taiff. The rates and reguld@ions contained in this tariff do not goply,
unless othewise soedified, to the lines fadliies or services provided by a locd
exchange tdephone company or other access provider for use in accessng the savices
of the Company.

Limitations
221 Savice is offered subject to the avaldility of the necessay fadlities and
equipment, and is subject to the provisons of this taiff.

222 CTC resaves the right to discontinue or limit service when necesstated by
conditions beyond its control, or when the Cudome is udng savice in
vidation of provisons of this taiff or the law.

2.2.3 The Company does not undertake to tranamit messages, but offers the use of its
fadlities when avaldde, and will not be lidble for erors in trangmisson or for
falure to egablish connections

| ssued:

Effective: [ /- 2 79
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SECTION 2 - REGULATIONS (cont’d)
2.2 Limitations (cont’d)

224 The Compaty resaves the right to discontinue savice limit savice, or to
Impose requirements on Cusomers or Subscribers as required to meet changing
regulatory or dautory rules and sandards, or when such rules and standards
have an advarse maeid dfet on the busnes or economic feeshility of
providing sarvice, as detemined by CTC in its reasoneble judgment.

2.3 Assignment or Transfer

Cudomers may not tranda or as3gn the ue of savice or fadlities without the
express written consent of the Company. Such trander or assgnment shdl only goply
where there is no interruption of the use or location of the sarvice or fadlities  Prior
written pamisson from the Company is required before aty assgnment or trander.
All regulaions and conditions contained in this taiff dhdl goply to dl such permitted
assgness or tranderess, as wel as dl conditions of service

2.4 Use

Savices provided under this taiff may be used for any lawful purpose for which the
savice is technicdly suited. The use of the Company’s sarvices without payment for
savice, as wdl as any atempt to avoid paymet or to shift payment obligations to
another person without that person’'s authorization, whether by fraudulent means,
schames invdid numbers or othewise, is prohibited.

| ssued: Effective: //- 2-? 7
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SECTION 2 - REGULATIONS (cont’d)
2.5 Liabilities of the Company

251 The liddlity of the Company for ay dam o loss expene o damage
(induding indirect, spedd, or conssquentid damege) for ay interuption,
oday, eror, omisson, or defet in awy savice fadlity or trangmisson
provided under this tariff shall not exceed an amount equivalent to the
proportionate charges to the Cudomer for the period of savice or the fadlity
provided during which such interruption, deday, eror, omisson, or defect
OCCurs.

2.5.2 The Company ddl not be lidble for ay dam or loss expense, or damage
(induding indirect, soedd, or consquettid damege), for ay interruption,
Oday, aror, omisson, or other defect in ay savice fadlity, or trangmisson
provided under this taiff, if caused by any person or enttity other then the
Company, by any mdfunction of any savice or fadlity provided by any other
carier, by any at of God, fire war, avil disurbance, or act of government, or
by any other cause beyond the Company’s direct contral.

|ssued: Effective: [ [ - 2/ 9§

By: Thomas  Fabbricatore
CTC Communications Corp.
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Origind Sheet 13

SECTION 2 - REGULATIONS (cont’d)

Liabilities of the Company (cont’d)

253

254

The Company ddl nat be ligble for, and dhdl be fully indemnified and hed
hamless by Cudomer and Subsriber agang ay dam or loss expense, or
damege, () for defamation, invason of privacy, infringement of copyright or
patent, unauthorized use of any trademark, trade name, or savice mak, unfar
compdtition, inteference with or misgppropriation or violation of any contradt,
proprilary or credive right, or any other injury to aty person, propety, or
ertity aisng from the maerid data information, or contet reveded to,
trangmitted, processad, handled, or used by Company under this taiff, or (ii)
for connecting, combining, or adgpting Company’s fadlities with Cutomer’s or
Subscriber’s goparaus or sygems, or (i) for ay act or omisson of the
Cugomer or Substriber, or (iv) for any persond injury or degth of any person,
or for ay loss of or damage to Subsriber’'s or Cusome’s premises or any
other property, whether owned by Cusomer, Subscriber or others caused
drely or indretly by the inddlaion, mantenance location, condition,
opeaion, falure or removd of eguipment or wiring provided by the Company
if not directly caussd by negligence of the Company.

CTC ddl naot be ligble for any dam, loss, or refund as a result of loss, theft
or unauthorized use of Travd Cards or Persond Account codes issued for use
with the Company’s sarvices.

| ssued:
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SECTION 2 « REGULATIONS (cont’d)
Use of Recording Devices

Cugomers and Authorized Users who use recording devices do o a thelr own risk. A
Cudome or Authorized Usr may only use a recording device if the Cudomer or
Authorized Usr complies with the requirements of this ssction and only if the
Cugomer or Authorized User is ale to connect or disconnect the recording device, or
turn the recording device on or off, a will.

26.1 A Cugome or Authorized Usr may record a conversation if the Cusomer or
Authorized User obtains written or verbd consent to the recording of dl paties
to the conversttion prior to or a the beginning of the conversation.

262 A didinctive recorder tone mud be repested a intevads of goproximady
fifteen (15) seconds to det dl paties to the conversation that a recording
device is beng used.

2.6.3 The reguirements of 26.1 and 26.2 are waved for Broadcagt licensees who use
a recording device to record a conversdion for broadcagt if dl parties to the
converstion are aware that the conversation will be broadcas.

Taxes, Surcharges and Utility Fees
All gate and locd taxes, induding but not limited to gross recapts taxes, sdes taxes,

and municipd utilities taxes, or assodaed surcharges, are lided as sgparde line items
and ae nat induded in the rates liged in this taiff for podpad savices

| ssued:

Effective: /(. 2+ 9 F
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SECTION 2 - REGULATIONS (cont’d)
Payment for Service

28.1 The Cudome is regponshle for payment of dl charges for savices and
equipment furnished to the Cugomer or to an Authorized Usr of the Cudomer
by CTC. All charges due by the Cusomer are payable to the Company or to
the Company’'s authorized hilling agent. Any objections to hilled charges must
be reported to the Company or its hilling agent within two (2) months ater
recapt of bill. Adjusments to Cusomer’s hills shdl be meade to the extent that
circumstances exist which reasonably indicate that such changes are
goproprite. The Cugomer will recaive credit for any uncompleted cdls or
wrong numbers

282 Cudome hills for tdephone sarvice are due upon recept, unless otherwise
spedified by this taiff or by contract. A Cugomer is in default unless payment
is made on or before the due date spedified on the hill.

283 If payment is not made within thirty (30) days of the date of the bill, a lae
payment charge assessed & a rae not to exceed eghteen percent (18%) per
year will be goplied to dl amounts previoudy hilled under this company’s
taiff(s), induding arears and unpad late payment charges

2.84 In the evat tha the Company incurs fees or expenses induding atorney’s
fees, collecting, or atempting to collect, any charges owed to the Company, the
Company may chage the Cudome dl such fees and expenses reasonadly
incurred.

| ssued:

Effective ([ 27 ]
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SECTION 2 - REGULATIONS (cont’d)
Payment for Service (cont’d)

2.85 The Company reserves the right to assess a return-check charge of up to $25.00
whenever a check or draft presented for payment of service is not accepted by
the inditution on which it is written. This charge gpplies each time a check is
returned to CTC by a bank for insufficient funds.

2.8.6 The Customer shal be responsble for al cdls placed by or through Customer’s
equipment by any person, including al charges placed against Persona Account
Codes. Customers are respongble for the security and usage of al Persond
Account Codes. The Cudomer is respongble for dl cdls placed via ther
Persond Account Code as a result of the Cugstomer’s intentiond or negligent
disclosure of the authorization code. Customers claming that five (5) or more
cdls on any one satement were unauthorized may be required to accept a
Travel Card number change issued by CTC.

287 Customer quedtions, complaints and disputes regarding hilling or service
provided by the Company may be referred to CTC’s customer service
depatment in writing a 360 Second Avenue, Waltham, Massachusetts 02154
or by telephone at 1-800-883-6300.

| ssued:

Effective: /- 297

By: Thomas  Fabbricatore
CTC Communications Corp.
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SECTION 2 - REGULATIONS (cont’d)

2.9  Deposits

Deposts may be required from commedd Cudomeas o potenid commercd
Cudomeas whose caedit or paymet higory is unstifactory or unknown to the
Company.

210 Advance Payments
The Company does not intend to ask for an advance payment from a Cusomer.
211  Interconnection with Other Carriers

Savice fumnished by CTC may be connected with the services or fadlities of other
cariers. Such savices or fadlities, If used, are provided under the terms raes and
conditions of the other carier. The Cudomer or Subsoriber is responsble for dl
charges billed by other cariers for use in connection with CTC’s sarvice. Any specid
interface equipment or fadlities necessxry to achieve compatibility between carias is
the responghility of the Cusomer or Subscriber.

2.12 Refusal or Discontinuance by Company
CTC may refuse or discontinue sarvice for nonrcompliance with and/or violaion of
awy Fedad, Sae or munidpd law, ordinance or regulaion pertaining to teephone
s|vice Savice may dso be discontinued or refusad for the following conditions

2.12.1 For neglect or refusd to provide ressonable access to the Company for the
purpose of ingpection and maintenance of equipment owned by the Company.

| ssued: Effective: [[- 7 - 79
By: Thomas  Fabbricatore
CTC Communications Corp.

360 Second Avenue
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APPROVED FOR FILING

DECISION #;_@M




ORIGINAL

CTC Communications Corp. A.C.C. Taiff No. 1
Origind Sheet 18

SECTION 2 - REGULATIONS (cont’d)
2.12 Refusal or Discontinuance by Company (cont’d)

2122 For non-compliance with and/or violation of the Commisson’'s regulations or
the Company’'s rules and regulations.

2.12.3 For non-payment of bills for telephone service thirty (30) days past due.

2.12.4 Without notice in the event of Customer use of equipment in such a manner as

to adversdy affect the Company’s equipment or the Company’s service to
others.

2125 Without notice in the event of tampering with the equipment furnished and
owned by the Company.

2126 Without notice in the event of unauthorized or fraudulent use of service
Whenever sarvice is discontinued for fraudulent use of service, the Company
may, before restoring service, require the Customer to make, a his or her own
expense, dl changes in fadlities or equipment necessary to diminate illegd use
and to pay an amount reasonably estimated as the loss in revenues resulting
from such fraudulent use

2.12.7 When necessary for the Company to comply with any order or request of any
governmental  authority having  jurisdiction.

2128 CTC may temporarily suspend service without notice to the Customer, by
blocking traffic to certain cities or NXX exchanges, or by blocking cdls usng
certain Persond Account Codes when the Company deems it necessary to take
such action to prevent unlawful use of its service. CTC will restore services as
soon as service can be provided without undue risk.

Issued: Effective: “ Z 9 ?
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SECTION 2 - REGULATIONS (cont’d)
Ingpection, Testing and Adjustment

Upon reasoneble natice, the sarvices provided by the Company shdl be mede avaladle
to the Company for tets and adjudments as may be deemed necessay by the
Company for mantenance No interuption dlowance will be granted for the time
during which such teds and adjusments are made when the intaruption is less than
twenty-four (24) consecutive hours.

2.14 Interruption of Service

Credit dlowances for interuptions of service which are not due to the Company’s
teting or adjuding, to the negligence of the Cudome, or to the falure of channds
equipment or communications sysems provided by the Cudtomer, are subject to the
generd liability provisons st forth in Section 25 herein. It shdl be the .obligation of
the Cugomer to natify the company immediady of any interuption in service for
which a cedit dlowance is desred by Cudome. Before giving such notice, the
Cudomer ddl aoatan that the trouble is not within his or her control, or is not in
wiring or equipmet, if any, fumished by Cudomer and connected to Company’s
teemind. Interruptions caused by Cugomer-provided or Company-provided autometic
diding equipmet are not deemed an interruption of sarvice as defined in this taiff
gnce the Cudomea hes the option of udng the long digance nework via locd
exchange company access.

| ssued:

Effective: //. £ * 77
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SECTION 2- REGULATIONS (cont’d)

Cancdlation of Service

No charge goplies when the gpplicant cancds an gpplication for service prior to the
dat of inddlaion or spedd condruction.

When an gpplicant cancels an gpplication for savice ater the dat of inddlaion or
oecid condruction, the gpplicant shdl pay a cancdlaion fee which is the lesser of 1)
the cods incurred by the Carier, or 2) the charge for the minimum period of the
savice ordered, plus gpplicable inddlation charges.

Cudomers of CTC may cancd sarvice by providing thirty (30) days written notice to
CTC. Cudomess ae respondble for dl charges induding fixed fees, which accrue up
to the cancdlaion date,

ke

Minimum Service Period

Unless atherwise dated, the minimum savice period for dl savices is thirty (30) days

Reservation of 800 Numbers

The Company will meke evary effort to resave “800° vanity numbes on behdf of
cudomers, but mekes no guarantee or warantee that the requested “800° number(s)
will be avalabile or asdgned to the cudomer requesting the number.

800 Number Portability

If a Cudomer accumulates undisouted ddinquent charges the Company resarves the
right not to honor that Cudomer’s request for a change in sarvice, induding a request
for Resp. Org. change, until such charges are pad in full.

| ssued:

Effective: ({7~ ??’

By: Thomas  Fabbricatore
CTC Communications Corp.

360 Second Avenue
Waltham, Massachusetts 02 154
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SECTION 2- REGULATIONS (cont’d)

2.19 Company Toll Free Number

The Company’s toll free number for customers inquiries and service is:
1-800-883-6300.

Effective: /. 279
| ssued:

By: Thomas  Fabbricatore
CTC Communications Corp.
360 Second Avenue

Waltham, Massachusetts 02154

APPROVED FOR FILING
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Origind Shet 22

SECTION 3 -« DESCRIPTION OF RATES AND SERVICES

31 Genegad
Cdls ae billed individudly and on a monthly bess Usage is billed in areas
Intradtete sarvices are offered in conjunction with interdtate and internationadl sarvices
3.2  Computation of Mileage
Airline mileege, where milesge is the beds for raing cdls is obtaned by udng the
"V" and "H" coordinaes assgned to each point and contained in NECA FCC Taiff
No. 4. To determine the arline digance between any locations, proceed as follows

i) Obtan the "V" and "H" coordinates for eech locaion. The "V"
coordinate is the fird four digits in the “VH” coumn. The "H"
coordinate is the next four digits

(i)  Obtan the difference between the "V" coordinates of each of the
locations. Obtain the difference between the "H" coordinates.

(i)  Sguare eech difference obtained in sep (i) above.

(iv) Add the square of the "V difference and the "H" difference
obtained in gep (iii) above

) Divide the sum of the sguare by 10. Round to the next higher
whole number if any fraction is obtained,

(vi) Obtan the square root of the whole number resuit obtained
adbove. Round to the next higher whae number if any fradtion is
obtained. This is the arline mileege

Issued:

Effective / /.7 97

By: Thomas  Fabbricatore
CTC Communications Corp.

360 Second Avenue
Waltham, Massachusetts 02 154

APPROVED FOR FiLiNG
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Origind Shest 23

SECTION 3 - DESCRIPTION OF RATES AND SERVICES (cont’d)
Recognized Holidays

Company recognizes the fallowing holidays for the purposes of discounting usage rates
in catan cases Chrigmas Day (December 25), New Yea's Day (Januay 1),
Independence Day (July 4) and Thanksgiving Day.

Service Descriptions

CTC offers two (2) different cdling plans for switched and/or dedicated outbound and
inbound savices The plans use differet underlying cariers and have differet rates
for internationd, interdate and intredate rates. Cusomeas should evduae each plan,
induding the gpplicable intemationd and intadate raes, to deemine which of the
two (2) plans best suits ther cdling paiterns,

!

34.1 Switched Outbound Service

Switched Outbound Service is desgned for outbound cdling. Cdls are billed in
gx (6) sscond incements The minimum cdl duration for hilling purposes is
gx (6) sconds No minimum commitment is required. Cdls originate from
Customer-provided standard business or residentiad switched access lines  The
Company offars two (2) plans for switched outbound services developed. In
addition, cusomers subscribing to Plan 1 or 2 under a taem agreement with the
Company recelve a ten percent (10%) discount off the Company's dandard
rates.

| ssued:

Effective: /- 2. ¢ 7

By: Thomas  Fabbricatore
CTC Communications Corp.

360 Second Avenue
Waltham, Massachusetts 02 154

APPROVED FOR FILING
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SECTION 3 « DESCRIPTION OF RATES AND SERVICES (cont’d)
3.4  Service Descriptions (cont’d)
342 CTC Switched Inbound Service

CTC Switched Inbound Savice is avalable for incoming cdls to busness and
resdetid Subscribers with no minimum usage billing. Cdls origingte from any
intrastate location over an 800 number and terminate to a Cudomer-provided
reSdentid or budness switched access line Cdl chages ae hbilled to the
Subsriber rather then to the originating cdler. Cdls ae hilled in 9x (6) second
inccements  The minimum cdl durdion for hbilling purposss is thity (30)
seconds The Company offers two (2) plans for switched inbound services In
addition, cusomers subscribing to Plan 1 or 2 under a term agreement with the
Company receve a ten percent (10%) discount off the Company's sandard
rates. .

3.4.3 CTC Dedicated Outbound Service

CTC Dedicated Outbound Service is avaladle to Subscribers for outbound
cdling. Cdls originate from dedicated T- access lines which ae dther
obtained by the Cusomer from a locad access provider or by CTC on behdf of
the Cugtomer, in which case CTC will pass through to the Customer the cogt of
such dedicated dreauits. Cdls ae hilled in 9x (6) second increments with a
minmum cdl duration for hilling purposes of 9x (6) ssconds No minimum
commitment is required. The Company offers two (2) plans for dedicaed
outbound savices In addition, cusomers subscribing to Plan 1 or 2 under a
term agreement with the Company recave a ten percant (10%) discount off the
Company’s sandard rates

| ssued: Effective: /[. > . Y&

By: Thomas  Fabbricatore
CTC Communications Corp.

360 Second Avenue
Waltham, Massachusetts 02 154

APPROVED FOR FiLinG
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Second Revised Sheet 25
Cancds Firs Revised Shest No. 25

SECTION 3. DESCRIPTION OF RATES AND SERVICES (cont’d)
34 Service Descriptions (cont’d)
3.4.5 Directory Assistance

Directory Assstance is available to Customers of CTC Switched Network
Service, and Travel Card Service. Directory Assstance charge applies to each cdl
to the Directory Assstance Bureau. Up to two (2) requests may be made on each
cdl to Directory Assstance. The Directory Assistance charge applies to each cdl
regardless of whether the Directory Assstance Bureau is able to furnish the
requested telephone number.

35 Rates
General
Each Customer is charged individudly for each call placed through the Company.
Charges may vary by savice offer-irg, class of call, cdl duration. Customers are billed
based on their use of CTC's long distance service. A fixed monthly recurring charge per
account applies.

Monthly Membership fee $5.00 per account

351 CTC Switched Outbound Service

Cdls are hilled in sx (6) second increments after the initidd minimum period of
sx (6) seconds.

Plan 1

All mileage bands

All times of day: $0.1380 per minute R)
Pan 2
All mileage bands
All times of day: $0.0590 per minute
Issue Date: November 7, 2001 Effective Date: |) ~(p-O |

By: Thomas Fabbricatore ‘
Vice President ADMINISTRA: iveLY
CTC Communications Corp. .
360 Second Avenue AR *RAVED FOR FILING
Waltham, MA 0245
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SECTION 3. DESCRIPTION OF RATES AND SERVICES (cont’d)
35 Rates (cont’d)
3.5.2 CTC Switched Inbound Service

Cdls are billed in 9x (6) second increments after the initid minimum period of
thirty (30) seconds.

Plan 1

All mileage bands
All times of day: $0.1580 per minute (R)

Plan 2

All mileage bands
All times of day: $0.0610 per minute

353 CTC Dedicated Outbound Service

Cdls ae billed in sx (6) second increments &fter the initid minimum period of
gx (6) seconds. The Customer is responsble for dl charges associated with the
dedicated access line, whether billed directly by the access provider or passed
through by CTC.

Pan 1
All mileage bands
All times of day: $0.0920 per minute 18]
Pan 2
All mileage bands
All times of day: $0.0360 per minute
Issue Date: November 7, 2001 Effective Date: | 201
By: Thomas Fabbricatore ADMINISTRATIVELY
Vice President
CTC Communications Corp. APPROVED FOR FILING

360 Second Avenue
Waltham, MA 0245 1
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CTC Communications Corp.

SECTION 3 - DESCRIPTION OF RATES AND SERVICES (cont’d)
35 Rates (cont’d)
3.5.4 CTC Dedicated Inbound Service

Cdls ae bhilled in 9x (6) second increments after the initid minimum
period of thirty (30) seconds. The Customer is responsible for al charges
associated with the dedicated access ling, whether hbilled directly by the
access provider or passed through by CTC.

Pan 1

All mileege bands
All times of day: $0.0990 per minute (R)

Plan 2

All mileege bands
All times of day $0.0550 per minute

355 CTC Travd Service

Cdls ae hilled in one (1) minute increments after the initid minimum period of
one (1) minute.

Per minute rate: $ 1790 (R)
Issue Date: November 7, 2001 Effective Date: [ -(p= O!
By: Thomas Fabbricatore ADMINISTRATIVELY
Vice President '
CTC Communications Corp. AFPROVED FOR FILING

360 Second Avenue
Waltham, MA 0245 1
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SECTION 3 - DESCRIPTION OF RATES AND SERVICES (cont'd)

Effective: //- 2§

35 Rates (cont’d)
35.2 CTC Switched Inbound Service
Cdls ae hilled in 9x (6) second increments dter the initid minimum period of
thirty (30) seconds
Flan 1
All milesge bands
All times of day: $0.1880 per minute
Pan 2
All milesge bends
All times of day: $0.1410 per minute
353 CTC Dedicated Outbound Service
Cdls ae hilled in 9x (6) second incremeants dter the iniid minimum period of
gx (6) seconds The Cugomer is respongble for dl charges assodaed with the
dedicated access line, whether hilled directly by the access provider or passed
through by CTC.
Pan 1
All mileege bands _
All times of day: $0.1130 per minute
Han 2
All mileege bands _
All times of day: $0.0780 per minute
Issued:
By: Thomas  Fabbricatore

CTC Communications Corp.
360 Second Avenue
Waltham, Massachusetts 02154

APPROVED FOR FILING

| DECISION #: ¢ 203¢




ORIGINAL

CTC Communications Corp. A-&%in';aiff NO.ZSZBL

SECTION 3 - DESCRIPTION OF RATES AND SERVICES (cont’d)
3.5 Rates (cont’d)
354 CTC Dedicated Inbound Service

Cdls ae hbilled in 9x (6) sscond increments dter the initid  minimum
period of thirty (30) ssoonds The Cudome is responsble for dl
charges assodated with the dedicated access ling, whether billed directly
by the access provider or passed through by CTC.

Pan 1

All' mileage bands _
All times of day: $0.1130 per minute

Plan 2

All mileege bands _
All times of day $0.0840 per minute

355 CTC Trave Service

Cdls ae hilled in one (1) minute increments dter the initid minimum peiod
of one (1) minute

Per minute rae $.1990
|ssued: Effecive. /J .2 ’g
By: Thomas  Fabbricatore
CTC Communications Corp.
360 Second Avenue APPROVED FOR FILING

Waltham, Massachusetts 02 154
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SECTION 3 - DESCRIPTION OF RATES AND SERVICES (cont’d)

35 Rates (cont'd)

35.6 Directory Assigtance

Directory Assgance is avalable to Cugomeas of CTC Switched Network
Savice, and Travd Cad Savice Directory Assgance charge goplies to each
cdl to the Directory Asssance Bureau. Up to two (2) requests may be mede
on each cdl to Directory Assgance The Directory Assgance charge goplies to
eech cdl regadess of whether the Directory Asidance Bureau is dle to

furnish the requested tdephone number.

Directory Assisance, Per Cdl $.75
| ssued: Effective: /(- 2 L7 ?
By: Thomas  Fabbricatore
CTC Communications Corp.
30 Second Avenie APPROVED FOR FILING

Waltham, Massachusetts 02 154
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SECTION 4 - PROMOTIONS

4.1 Promotional Offerings - General

From time to time, the Company may provide promotiond offerings to introduce a
current or potential Subscriber to a service not being used by the Subscriber. These
offerings may be limited to certain dates, times or locations and may waive or reduce
recurring or non-recurring charges.

4.1.1 Competitive Response Promotion

CTC will, a its discretion, maich certain standard or promotiond offerings of
other interexchange carriers or resdlers in order to acquire new Customers. The
Cugstomer must demondrate to the Company’s satisfaction that 1) an dternative
sarvice offering is vdid and currently avalable from a competing interexchange
carier or redler and 2) the customer intends to ether subscribe to or reman
with the competing interexchange carrier or resdler. The Company reserves the
right to verify that the dterndive offering is an approved tariff on’ file with the
Commisson.

412 Best Rate Guarantee Promotion

CTC will, a its discretion, match certain standard non-promotiona offerings of
other interexchange carriers or resdlers in order to retain exising accounts. The
competing rate must be provided in writing and be listed in an gpproved tariff
on file with the Commisson and mus result in a lower ovedl hill for the
same sarvice offered by the Company.

| ssued: Effective: // ZI?f

By: Thomas  Fabbricatore

CTC Communications Corp.
360 Seoond Avenve APPROVED FOR FILING

Waltham, Massachusetts 02154
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SECTION 5 « CONTRACT SERVICES

Contract Service - General

At the option of the Company, sarvice may be offered on a contract beds to meet
oecidized requirements of the Cusomer not contemplaied in this tariff. The terms of
eech contract shdl be mutualy agreed upon between the cusomer and Company and
may include discounts off of rates contained herein, waiver of recurring or
nonrecurring  charges, charges for soedidly desgned and condructed sarvices not
contained in the company’'s generd savice offeings or other cudomized fedtures
The tams of the contract may be bassd patidly or completdy on the tem and
volume commitment, type of originding or terminding access, mixture of savices or
other ddinguishing festures Service snall be available to al similarly situated
Cudomers for three (3) months ater the initid offering to the fird contract Customer
for any given s of tems

| ssued:

Effective: / /- 2 77

By: Thomas  Fabbricatore

CTC C jcati Corp. .
%0 Soond Avere APPROVED FOR FILING
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